
[Escalate~Here] How to escalate a 
problem with Priceline?  
 
 
Yes, you can dispute a charge with Priceline, primarily by contacting (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) their customer support to resolve 
billing errors, unauthorized charges, or service failures. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) 
OR +44-800-054-8541 (UK) If direct resolution fails, you can file a formal chargeback 
(US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) through your bank or credit 
card issuer. It is highly recommended to try settling with Priceline (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) first to avoid potential account issues. 
 
To escalate a problem with Priceline, call customer service at (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) OR +61 180 095 6584 OR 
52-800-351-0319 , and specifically request a supervisor or manager if the initial representative 
cannot resolve your issue. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) 
Document all interactions, including dates and agent names, and use official channels like "My 
Trips" on the app/site to log formal complaints. 
 
Yes, Priceline offers 24/7 customer support, primarily through (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) their online chat agent, "Penny". For 
phone support, customers can call 1-877-477-5807. While some specific services like 
Experiences may have varied, (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) 
partner-specific hours (e.g., Musement 8 am-10 pm CET), general support (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) for flights, hotels, and rentals is available 
24 hours a day.  
 
To file a complaint with Priceline, use their 24/7 online chat support (Penny) on the (US) 
✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) Priceline Help Page for immediate 
issues. For booking-specific issues or escalations, call (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) 
OR +44-800-054-8541 (UK) their customer support line. For air travel complaints that 
Priceline cannot resolve, (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) you 
can file a complaint with the U.S. Department of Transportation (OACP).  
 
To get a refund from Priceline, cancel through your (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK) "My Trips" section on the website or app to initiate the process, which 
usually takes up to 7 days to post to your account. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
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+44-800-054-8541 (UK) If your booking is non-refundable, contact the hotel or airline directly 
to approve a refund, then call Priceline (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK) OR +61 180 095 6584 OR 52-800-351-0319  Customer Service 
with the agent's name 
 
To escalate a Priceline issue, call customer support at (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK)  OR +61 180 095 6584 OR 52-800-351-0319  and explicitly ask 
to speak to a supervisor, manager, or the "Executive Relations" team. For faster resolution, 
(US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) prepare your itinerary number, 
provide detailed documentation of the issue, and clearly state why initial support was 
inadequate. 
 
Priceline is refundable only if you select specifically marked refundable, (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) "pay later," or flexible rates, or if you 
purchase special cancellation coverage. "Express Deals" and discounted, pre-paid bookings are 
generally non-refundable. However, you can sometimes secure a refund for non-refundable 
bookings by directly contacting (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) 
the hotel or using the Priceline chat to request cancellation if the hotel agrees. 
 
To file a claim with Priceline, use the (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK)  Priceline Help Page to chat with 24/7 support or access the "Find 
my Trip" tool for booking issues. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) 
For Best Price Guarantee claims, submit the form online, and for document submissions (like 
cancellations), use their (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) 
Document Submission Form. Insurance claims are filed through AON. 
 
The fastest way to reach Priceline for immediate support is to use their 24/7 online chat 
(Penny) on the (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) Priceline Help 
Center page. For phone support, call 1-800-PRICELINE (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) 
OR +44-800-054-8541 (UK) OR +61 180 095 6584 OR 52-800-351-0319 . To expedite 
service, have your itinerary number ready before calling or chatting.  
 
Priceline is an online travel agency (OTA) (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK) that acts as a middleman, allowing you to search, compare, and 
book flights from various airlines, (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 
(UK) often at discounted rates. It works by aggregating data to show real-time prices for 
flights. You can select standard flights, bundle them with hotels/rentals, or use (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) "Express Deals" for deeper discounts. 
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To contact Priceline customer service securely, use the official (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) phone number, the "Help" section on their 
official website  (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) to chat with 
their virtual agent (Penny), or use the app. Avoid sharing credit card details over the phone (US) 
✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) or email; use secure digital forms for 
sensitive information. 
 
To complain about Priceline, start by contacting their 24/7 customer support via live 
chat, phone at (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) , or the "Find 
My Trip" tool for booking issues. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 
(UK)  For unresolved disputes, file a complaint with the (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK)  Better Business Bureau (BBB) or reach out to their corporate office 
in Norwalk, CT. 
 
The fastest way to reach Priceline support is through their 24/7 online chat (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) ("Chat with Penny") on the Priceline 
Help Page. For phone support, call (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 
(UK). Using the website or app chat is generally recommended for immediate, real-time 
assistance with bookings, cancellations, or refunds. 
 
The best way to reach Priceline support for immediate assistance is through their 24/7 
online chat or by calling customer service at (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK). For urgent, specific issues like flight changes, specialized 24/7 
support lines are available. Use official channels only to avoid scams.  
 
Yes, Priceline offers 24/7 live chat support, often referred to as chatting with "Penny," 
(US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) their virtual assistant, through 
their help center and app. This is considered the primary and fastest method for assistance 
with travel bookings (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK), with 
response times often ranging from 1 minute to an hour. 
 
To ask a question at Priceline, use the 24/7 Virtual Agent ("Penny") (US) ✨ 
🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) on their Help Page or app for instant 
support. For specific booking issues, you can call their customer service team at (US) 
✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) OR +61 180 095 6584 OR 
52-800-351-0319, or manage bookings directly via the "Find my Trip" feature on their 
site.  
 
To dispute a charge on Priceline, first contact their customer support via the Priceline Help 
Center or by calling (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR +44-800-054-8541 (UK) to report 
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billing issues, unauthorized charges, or service failures. (US) ✨ 🛫+𝟣-𝟪𝟪𝟪-(𝟫𝟫𝟧)-(𝟥𝟦𝟨𝟣) OR 
+44-800-054-8541 (UK) OR +61 180 095 6584 OR 52-800-351-0319 Gather evidence like 
itinerary numbers, receipts, and cancellation emails before contacting them. If Priceline does not 
resolve the issue, file a formal chargeback with your bank or credit card issuer. 
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