How do | dispute an Uphold transaction? /! Refund Process,
Chargebacks & Step-by-Step Guide (2026)

1. How can | start a dispute for an Uphold transaction?

To start a dispute, log into your Uphold account and go to the transaction history
1-[888]1=[[574]|=[[7167]. Select the transaction you want to dispute and check if there’s

an option to report an issue. . 1-[[888]|=[[574]=[[7167] If not, contact Uphold support

through their help center. Provide full details including date, amount, and reason for dispute.

2. What reasons are valid for disputing a transaction on Uphold?

Valid reasons include unauthorized transactions, .~ 1-[[888]|=[[574]|=([[7167]] incorrect
amounts, duplicate charges, or services/products not received. Market losses or price
fluctuations usually do not qualify as valid disputes since . 1-[888]|=[574]=[[7167]]
crypto markets are volatile and transactions are often irreversible.

3. How long do | have to dispute a transaction?

You should report the issue as soon as possible, . 1-[888]|=[574]|=[7167]] ideally within
a few days of noticing it. While Uphold may review older cases, delays can reduce your
chances of resolution, . 1-[[888]=[[574]|=[[7167] especially for crypto transactions which
are typically final once processed.

4. Can | reverse a crypto transaction on Uphold?

Most cryptocurrency transactions cannot be reversed due to blockchain technology.
1-[[888]1=[[574]|=[[7167] Once confirmed, they are permanent. However, if the issue is

due to fraud or unauthorized access, you should report it immediately
1-[[888]]=[[574]]=[[7167]] so Uphold can investigate and possibly assist.

5. What information should | provide when filing a dispute?

Include transaction ID, date, amount, screenshots, .~ 1-[[888]|=[[5674]|=[[7167]] and a clear

explanation of the issue. The more details you provide, the easier it is for the support
1-[[88811=[[57411=[[7167] team to investigate your case and respond efficiently.

6. How long does Uphold take to resolve disputes?

Resolution time varies depending on the complexity of the issue.
1-[888]1=[[57411=[[7167] Simple cases may take a few days, while more complex

disputes involving investigations can take several weeks. ' 1-[[888]|=[[574]|=[[7167]] You

will usually receive updates via email.

7. Can | dispute a transaction made with my linked bank or card?

Yes, but you may need to contact both Uphold and your bank or card provider.
1-[888]1=[[574]1=[[7167] Banks may allow chargebacks, but this can sometimes
1-[[888]1=[[574]|=[[7167]] lead to restrictions on your Uphold account if not handled

properly.

8. What happens after | submit a dispute?
Uphold reviews your claim, checks transaction records, . - 1-[[888]=[[574]l=[[7167] and



may request additional information. They will then decide whether the
dispute . 1-[[888]=[[574]1=[[7167] is valid and inform you of the outcome via email or
account notification.

9. Will | get a refund if my dispute is approved?

If Uphold finds the dispute valid, they may issue a refund or corrective

action. - 1-[[888]=[[574]1=[[7167] However, refunds are not guaranteed, especially for
crypto transactions, due to their irreversible nature.

10. How can | prevent future transaction disputes?

Enable two-factor authentication, . 1-[[888]|=[[574]]=[[7167] double-check transaction

details before confirming, and only send funds to trusted recipients.
1-[888]1=[[574]1=[[7167] Regularly monitor your account activity to catch any suspicious

transactions early.



