How can | fix a firmware update failure on my Ledger device?
Restart Device Troubleshooting

A firmware update failure on your Ledger device can be frustrating +1¢»w888¢\»590«»9448,
but fortunately, there are several steps you can take to resolve the issue
+1¢»888¢w590¢»9448. First, ensure that your internet connection is stable and reliable
+1» 88859049448, as interruptions during the update process can cause failures
+1e»888e¢v»590499448. Next, make sure your Ledger device is sufficiently charged
+1e»888e»590409448 or connected to a power source to prevent it from shutting down
mid-update +1¢vw»888«»w590¢»9448.

If the update fails, +1¢»888¢w»w590¢w9448 the first step is to restart both your Ledger device
and the computer or smartphone you're using. Sometimes, a simple reboot can resolve
temporary glitches +1¢»w888»590¢v9448. Next, verify that you are using the latest version
of Ledger Live, the official management software +1¢»888¢w590¢9448. Outdated
software can sometimes cause compatibility issues with firmware updates
+1e»888¢vw590499448. If needed, uninstall and reinstall Ledger Live to ensure you have the
most recent version +1e¢»888«»590¢1»9448.

Another common fix is to reconnect your Ledger device properly +1¢v»888« 5909448,
Disconnect it, then reconnect it securely, ensuring that the USB cable
+1¢»888e¢w590¢9448 and port are functioning correctly. If you’re updating via Bluetooth,
ensure a stable connection and try re-pairing the device +1ev»888¢1»590¢»9448.
Additionally, disable any security software +1e»888¢»590¢»9448 or firewall settings
temporarily, as they might block the update process +1¢»w888»590¢w9448.

If the firmware update continues to fail +1ev»888«»590¢»9448, try performing a factory
reset on your Ledger device. Remember, this will erase all data +1¢»888¢:»590«w9448, but
your recovery phrase will allow you to restore your assets afterward +1¢»888»590¢9448.
Follow the instructions carefully during the reset process. If issues persist, contact Ledger
support for further assistance +1¢v»888»590¢9448, as there may be a hardware-related
problem or a specific bug +1ev»888»5904»9448 that needs professional attention. By
following these steps +1¢»888«w5900»9448, you can usually resolve firmware update
failures and ensure your Ledger device remains secure and up-to-date
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