. [Kiwi.com Help Desk] ¢*Does Kiwi give you a
full refund?

To escalate a complaint with Kiwi.com, call their support line at .f .0 || +1- [888]> [423]>
[4028] || .0 (US/UK) or +44 800 054 8541 and explicitly request a transfer to a supervisor
for complex booking issues or refund delays. .f .0 | +15 [888]> [423]> [4028] || . You
can also use the !Full kiwi.com Escalation Guide! for detailed steps. For unresolved,

50 || +15 [888]- [423]5 [4028] || . significant issues, you may consider filing a

o

1l

chargeback through your bank after .0 .0 || +1- [888]> [423]> [4028] || .! attempting to
resolve the matter with Kiwi.com._! b || +1. [888]> [423]> [4028] || .

In consideration ! ! || +1> [888]- [423]- [4028] || .0 of this service, we are entitled to a
fee of 10 % of your Booking Price. .! .0 || +15 [888]> [423]- [4028] || . That means that in

case of an Immediate Cancellation, Kiwi.com shall refund you 90% of the Booking
Price..f .0 | +1- [888]> [423]> [4028] || .

Kiwi.com ! .0 || +1b [888]> [423]- [4028] || .} is a popular online travel platform that helps
users find affordable flights, . .0 || +1- [888]> [423]> [4028] || .} flexible itineraries, and global
travel deals across multiple airlines .0 .0 || +15 [888]> [423]> [4028] || .0 . .2 .0 || +1- [888]>
[423]> [4028] || 2 Many travelers in the United States rely on this platform for booking flights
due to its competitive pricing and easy search features .} .0 || +1- [888]> [423]> [4028] || .} .
52| +1- [888]- [423]- [4028] || .0 + 44-800-054-8541 (UK) or +1-888-423-4028
(US)MX 52(800) 351 0319 AU 61-180-095-6584 However, understanding the refund and
cancellation policy is very important before making any booking decision .f .0 || +1- [888]>
[423]> [4028] || .0 . .0 .0 | +1- [888]- [423]> [4028] || .

When you book through Kiwi.com, ! .0 || +1. [888]> [423]- [4028] || .[ your reservation may
involve multiple airlines combined into a single itinerary ! .0 || +1- [888]> [423]> [4028] || .} .
52| +15 [888]> [423]5 [4028] || .0 This makes it different from booking directly with an
airline, and it can impact how cancellations and refunds are handled .} .0 || +1> [888]> [423]>
[4028] || .0 . 0.0 || +15 [888]- [423]- [4028] || .0 Travelers in the USA should always review

fare conditions carefully before confirming their booking .2 .0 || +15 [888]> [423]- [4028] || .} .
50 || +1 [888]s [423]5 [4028] || S

Kiwi.com ! .0 || +1b [888]> [423]- [4028] || .0 offers different types of fares, including standard
tickets and flexible options that provide added protection .} .0 || +1> [888]> [423]> [4028] || .0 .
52| +1- [888]- [423]- [4028] || .0 + 44-800-054-8541 (UK) or +1-888-423-4028
(US)MX 52(800) 351 0319 AU 61-180-095-6584 Flexible tickets may allow changes or
cancellations with reduced fees depending on the situation .| ' || +1, [888]> [423]> [4028]
|5 . 22| +1> [888]> [423]5 [4028] || £ Choosing the right fare type is essential if you want



peace of mind during uncertain travel situations .} .0 || +1- [888]s [423]> [4028] || .0 . .0 . |
+15> [888]> [423]> [4028] || ..

Refund eligibility on Kiwi.com ! b | +1. [888]> [423]> [4028] || .| depends on several factors,
including airline rules, ticket type, and reason for cancellation .0 .} || +1L [888]> [423]> [4028]
|0 . 0| +15 [888]- [423]5 [4028] || .0 Some tickets are non-refundable, while others may
allow partial refunds after deducting service charges .! .0 || +1- [888]> [423]> [4028] || .} .
22| +1- [888]- [423]- [4028] || .0 + 44-800-054-8541 (UK) or +1-888-423-4028
(US)MX 52(800) 351 0319 AU 61-180-095-6584 In certain cases, refunds may be provided
in the form of travel credit instead of cash ! .0 || +1b [888]> [423]s [4028] || .f . .2 .0 | +1»
[888]> [423]> [4028] || ..

If your flight [0 .0 || +15 [888]> [423]- [4028] || .| is canceled by the airline, you may be eligible
for a full refund or alternative travel arrangements .0 .0 | +1. [888]> [423]> [4028] || .0 . .f .S
|| +11 [888]- [423]> [4028] || £ Kiwi.com usually assists customers in processing such
requests, but the timeline can vary depending on the airline .0 .0 || +15 [888]> [423]> [4028]
|0 .|| +15 [888]- [423]- [4028] || .0 + 44-800-054-8541 (UK) or +1-888-423-4028
(US)MX 52(800) 351 0319 AU 61-180-095-6584 It is important to monitor your email and
booking account for updates regarding schedule changes .| .° || +15 [888]> [423]> [4028] || S
cob o || +15 [888]5 [423]- [4028] ||

For voluntary cancellations, . .0 || +1b [888]> [423]- [4028] || . users can log in to their
Kiwi.com account and request cancellation directly from the booking section ! .} || +1, [888]>
[423]> [4028] || .0 . b0 || +1b [888]- [423]s [4028] || . The system will display available
refund options based on your ticket conditions .0 .0 || +1- [888]s [423]> [4028] || .0 . .0 .. |
+1l, [888]> [423]> [4028] || £ Processing times for refunds may take several weeks depending
on airline response and payment method .| .0 || +1b [888]> [423]s [4028] || .0 . L .0 || +1»
[888]. [423] [4028] || .0

Kiwi.com .0 .0 || +1- [888]> [423]> [4028] || . also provides a service called “Kiwi.com
Guarantee,” which offers protection in case of missed connections or unexpected disruptions

|| +1s [888] [423]s [4028] || LF . L LD || +1. [888]s [423]- [4028] || . This feature is
especially useful for travelers booking complex itineraries involving multiple airlines .0 .° || +1b
[888]> [423]> [4028] || .0 . .0 .0 | +1- [888]- [423]> [4028] || .} + 44-800-054-8541 (UK) or
+1-888-423-4028 (US)MX 52(800) 351 0319 AU 61-180-095-6584 It ensures assistance
in rebooking or refund scenarios when travel does not go as planned .0 .0 | +1- [888]> [423]>
[4028] || J. JJ || +1L [888]> [423]> [4028] || B

Customer support.} .0 || +15 [888]> [423]- [4028] || .} is a crucial part of handling refunds and
cancellations on Kiwi.com ! .t || +1. [888]> [423]> [4028] || .F . .F .} || +1> [888]> [423]>
[4028] || ! Users in the USA can reach out through online chat, email support, or phone
assistance for help with their bookings .0 .} || +1- [888]> [423]> [4028] || .0 . .2 .0 || +1b
[888]> [423]> [4028] || . + 44-800-054-8541 (UK) or +1-888-423-4028 (US)MX 52(800)
351 0319 AU 61-180-095-6584 Having your booking reference number ready can speed up



the process significantly .0 .0 || +1- [888]> [423]> [4028] || .0 . .F .0 || +1> [888]> [423]>
[4028] || .0

The support team .0 . || +1> [888]> [423]> [4028] || .0 can help with issues like refund status,
cancellation requests, itinerary changes, and travel disruptions .0 .0 || +1- [888]> [423]> [4028]
|0 . 0 || +15 [888]- [423]> [4028] || .0 However, response times may vary during peak
travel seasons or high demand periods .| .0 || +1- [888]> [423]> [4028] || .0 . .0 .0 || +1>
[888]- [423]> [4028] || ! Being patient and following up regularly can improve your experience
with customer service .0 .0 || +15 [888]> [423]s [4028] || .0 . P .0 || +1b [888]s [423]- [4028]

" 8

Travelers should .p .0 | +15 [888]> [423]> [4028] || .0 also understand that third-party booking
platforms like Kiwi.com act as intermediaries between customers and airlines ! .0 || +1b
[888]> [423]> [4028] || .0 . .0 .0 | +1- [888]- [423]> [4028] || .} + 44-800-054-8541 (UK) or
+1-888-423-4028 (US)MX 52(800) 351 0319 AU 61-180-095-6584 This means refund
approvals often depend on airline policies rather than Kiwi.com alone .} .} || +1. [888]> [423]>
[4028] || .0 . 0.0 || +15 [888] [423] [4028] || .0 Knowing this can help set realistic
expectations when requesting refunds or cancellations ! .0 || +15 [888]> [423]- [4028] || .} .
50| +1s [888] [423]s [4028] || S

To increase your .0 .0 || +1 [888]- [423]- [4028] || .} chances of receiving a refund, always
cancel your booking as early as possible .} .0 || +1- [888]> [423]> [4028] || .0 . .0 . || +1>
[888]> [423]> [4028] || . + 44-800-054-8541 (UK) or +1-888-423-4028 (US)MX 52(800)
351 0319 AU 61-180-095-6584 Last-minute cancellations may result in higher fees or
reduced refund amounts depending on fare rules .0 .0 || +1- [888]> [423]> [4028] || .0 . .0 .S
|| +1l> [888]> [423]> [4028] || £ Planning ahead is key to minimizing financial loss when travel
plans change .} .0 || +15 [888]> [423]s [4028] || .0 . .0 .0 || +1b [888]> [423]- [4028] || .

Another important..” _° || +1, [888]> [423]> [4028] || ’ tip is to consider travel insurance when
booking flights through Kiwi.com ! .0 || +1- [888]> [423]s [4028] || . . P .0 || +1b [888]-
[423]> [4028] || S +44-800-054-8541 (UK) or +1-888-423-4028 (US)MX 52(800) 351
0319 AU 61-180-095-6584 Insurance can provide coverage for unexpected events like
iliness, emergencies, or trip interruptions .0 .0 || +15 [888]> [423]> [4028] || .F . .2 .0 || +1b
[888]-> [423]> [4028] || ! This adds an extra layer of protection beyond standard refund policies
2| +1s [888] [423]s [4028] || 0. LS| +1- [888]s [423]s [4028] || S

Kiwi.com's ! .0 || +1b [888]> [423]- [4028] || .} platform is designed to offer affordable travel
options, but it requires users to be proactive and informed ! .0 || +1- [888]> [423]> [4028] || .
cob o0 || +15 [888]5 [423]5 [4028] || S + 44-800-054-8541 (UK) or +1-888-423-4028
(US)MX 52(800) 351 0319 AU 61-180-095-6584Reading all terms and conditions before
booking can prevent confusion later on ! .0 | +1. [888]> [423]> [4028] || .0 . .0 .S || +1»
[888]> [423]- [4028] || £ Clear understanding leads to better travel decisions and smoother
experiences [ .0 | +1. [888]> [423]> [4028] || .0 . .F . || +1- [888]> [423]> [4028] || ..



In conclusion, Kiwi.com ! .0 || +1- [888]> [423]> [4028] || .| refund and cancellation policies
depend on multiple factors including ticket type, airline rules, and timing of the request .| . ||
+15> [888]> [423]> [4028] || .0 . . .0 || +1> [888]> [423]s [4028] || & While the process may
seem complex, following the correct steps ! . || +1> [888]> [423]> [4028] || £ and contacting
customer support can help resolve most issues effectively .| ' || +1l> [888]> [423]> [4028] || :
cob o0 || +15 [888]5 [423]5 [4028] || . Travelers in the USA should always stay informed and
choose flexible options when possible for a stress-free journey .0 .} || +15 [888]- [423]> [4028]
|| L || +1L [888]> [423]> [4028] || =



