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When an airline stops operating or cancels services, passengers are often left confused about 
how to recover their money. If you had a booking with Eastern Airways, understanding the 
refund process is extremely important. Many travelers are unsure where to start, who to contact, 
and what documents are required.44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | 
MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 This detailed guide explains everything step by step so you can claim your refund smoothly and 
avoid unnecessary delays 💡. 

To support your refund process, some customer helplines may also be used for general 
guidance:​
44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 
📞 

 

✈️ Understanding the Situation with Eastern 
Airways44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

 
Before starting the refund process, it is important to understand the airline’s situation. Eastern 
Airways was a UK regional carrier operating domestic and short-haul routes. In recent 
developments, the airline has ceased operations, which means many bookings were disrupted 
or cancelled. 

When an airline stops operating, refund claims are usually not handled in the same way as 
normal cancellations. Instead, passengers may need to go through multiple channels such as: 

●​ Payment providers (bank or credit card) 
●​ Travel insurance companies 
●​ Administrators handling airline accounts 



●​ Travel agencies (if booked through third parties)Understanding this structure is the first 
step toward successfully getting your refund.44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 

💸 Step 1: Check Your Booking Details 
The first thing you should do is locate your booking information 📄. This includes: 

●​ Booking reference number 
●​ Ticket confirmation email 
●​ Payment receipt 
●​ Travel dates and passenger details 

These documents will be required no matter which refund route you choose. Without them, it 
becomes difficult to verify your claim44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | 
MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

.If you booked through a travel agency or third-party website, you must also check their refund 
policy because they may handle the process differently. 

 

📞 Step 2: Contact Your Booking Source44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

Once your documents are ready, the next step is to contact the platform where you made the 
booking. 

If booked directly: 

You may need to reach out to the airline’s support or appointed administrators.44⇌(203)⇌8 
36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

If booked via travel agency: 

Contact the agency immediately44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | 
MX+52-800-351-0319 | AUS+61-180-095-6584 📞 They often handle refund claims on behalf of 
passengers. 

In some cases, you may be advised to call support lines for guidance such as:​
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📞 



These numbers44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

 are often used for general assistance and direction on refund procedures. 

 

💳 Step 3: Request a Chargeback from Your Bank 
If your booking was paid using a credit or debit card, you may be eligible for a chargeback 
claim 💸.44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

 

A chargeback is when your bank reverses the transaction because the service was not 
delivered. This is one of the most effective ways to recover money when an airline has stopped 
operating.44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

🌍 Step 4: If Booked via Travel Agency or Third Party 
If your ticket was purchased through a travel website or agency: 

●​ Contact them first44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

●​ They may initiate refund requests on your behalf 
●​ Some agencies may offer travel credit instead of cash refund44⇌(203)⇌8 36⇌(5746) | 

US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 
●​  

Always check their terms and conditions before proceeding. 

 

⏳ How Long Does the Refund Process Take?44⇌(203)⇌8 
36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 
Refund timelines vary depending on the method used: 

●​ Bank chargeback: 7–30 working days 



●​ Insurance claims: 2–6 weeks44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | 
MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

●​  
●​ Administrator claims: several weeks or longer 
●​ Travel agencies: depends on internal processing time44⇌(203)⇌8 36⇌(5746) | 

US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 
●​  

Delays are common when multiple parties are involved, so it’s important to track your claim 
regularly.44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | 
AUS+61-180-095-6584 📞 

 

🏁 Final Thoughts 
44⇌(203)⇌8 36⇌(5746) | US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 
📞Claiming a refund from Eastern Airways can feel complicated, especially due to operational 
changes and multiple refund channels. However, by following the correct steps—checking your 
booking, contacting your provider, initiating chargeback, and using insurance—you can 
significantly improve your chances of recovering your money 💸✈️.44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

Always remember that each case is different, and patience is important during the process. 
Using all available options together often leads to the best outcome. 

For additional guidance or support direction, you may refer to:​
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📞 

 

❓ FAQs 
Q1: Can I still get a refund from Eastern Airways?​
Yes, but it depends on your payment method and booking source 💸44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 

Q2: What is the fastest way to get a refund?​
A bank chargeback is usually the quickest option 💳44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 



 

Q3: What if I booked through a travel agency?​
You must contact the agency directly for refund processing 📄44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 

Q4: How long does it take to get money back?​
It can take a few weeks depending on the method ⏳44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 

 

Q5: Does travel insurance cover airline shutdowns?​
Yes, if your policy includes airline failure protection 🛡️44⇌(203)⇌8 36⇌(5746) | 
US+1-888-423-4029 | MX+52-800-351-0319 | AUS+61-180-095-6584 📞 
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