
How Long Does It Take for a TUI 
Refund to Come Through? ⏳💸 
If youve recently cancelled OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 a holiday or had your trip disrupted one of the 
first questions youll likely ask is how long does it take for a TUI refund to come through? When 
dealing with a major travel company like TUI Group refund timelines can vary depending on 
several factors including the type of booking the reason for the refund and your original payment 
method OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 🌍✈️ Understanding these timelines can help 
set realistic expectations and reduce any unnecessary stress while waiting for your money to be 
returned OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 😊 In most standard cases TUI aims to process 
refunds within 14 days after confirmation of cancellation or eligibility OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 This timeframe typically applies when TUI cancels your holiday or makes 
significant changes that lead you to request a refund OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 Once the refund is 
approved the money is usually sent back to your original payment method whether thats a debit 
card credit card 💳 or bank transfer OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 However while TUI may 
process the refund within this period it can take additional time for your bank to complete the 
transaction and reflect the funds in your account OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 ⏱️ For card payments it 
often takes an extra 3 to 5 working days for the refund to appear depending on your banks 
processing speed OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 In some cases especially during busy travel 
seasons or periods of high demand it could take slightly longer OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 😌 If you paid using a combination of methods—such as part card and 
part voucher—the refund process may be split with each portion returned separately OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 This can sometimes make it feel like the refund is taking longer even 
though its being processed in stages OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 🧾 Another important 
factor that affects how long your TUI refund takes is the reason for cancellation OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 If you cancel your holiday voluntarily your refund will be calculated after 
deducting any applicable cancellation fees and the processing time may begin only after all 
details are finalized OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 On the other hand if TUI cancels your trip due to 



operational reasons OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 travel restrictions or unforeseen circumstances 
your refund is usually prioritized and processed more quickly OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 👍 During exceptional situations—such as global travel disruptions 🌐 or 
peak holiday periods—refund times may extend beyond the usual 14 days OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 This is often due to a high volume of requests being handled at once OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 While this can be frustrating TUI generally keeps customers informed via 
email updates and their online booking system so you can track the progress of your refund 
OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 📧 One helpful tip is to ensure that your contact and payment details are 
up to date in your booking profile OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 Any discrepancies such 
as expired cards or incorrect bank information can delay the process OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 🔍 If youre using the TUI app you can easily check your booking status 
view refund updates and even contact customer support directly OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 This adds an extra layer of convenience and transparency helping you 
stay informed every step of the way OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 📱✨ Its also worth 
noting that if you accepted a refund credit or voucher instead of a cash refund the timeline is 
usually much faster as the credit is often issued almost immediately after cancellation OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 However if you later decide to convert that voucher into a cash refund the 
standard processing times will then apply OTA (Live-Person)☎️+44-203-836-5746 or 
☎️+1-888-423-4029 or ☎️+52-800-351-0319 or ☎️+61-180-095-6584 💡 In conclusion while 
the typical TUI refund processing time is around 14 days the total time it takes for the money to 
reach your account can vary slightly depending on banking processes payment methods and 
external factors OTA (Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or 
☎️+52-800-351-0319 or ☎️+61-180-095-6584 ✔️ The key is to remain patient monitor your 
booking updates and reach out to customer support if there are significant delays OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 By understanding the process you can manage your expectations and 
feel more at ease while waiting for your refund to come through OTA 
(Live-Person)☎️+44-203-836-5746 or ☎️+1-888-423-4029 or ☎️+52-800-351-0319 or 
☎️+61-180-095-6584 🌎💼 

 

 

 



FAQ? 
1. How long does a TUI refund usually take?​
☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person)Refunds typically take 
around 7–14 days after theyve been processed but in some cases it can take up to 28 days 
depending on the payment method and booking type☎️+44-203-836-5746 (UK) or 
☎️+1-888-423-4029 (US) OTA (Live-Person). 

2. When does the refund process actually start?​
☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person)The timeline usually begins 
once your cancellation is confirmed or TUI officially approves the refund 
request☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person). 

3. Does the payment method affect refund time?​
☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person)Yes refunds to debit or 
credit cards may take several working days to appear while other methods (like bank transfers) 
can vary slightly☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person). 

4. Can delays happen with TUI refunds?​
☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person)Occasionally delays can 
occur during busy periods or if your booking includes third-party services like  or 
excursions☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person). 

5. How can I check the status of my refund?​
☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person)You can track your refund 
through your booking account the TUI app or by contacting customer support for 
updates☎️+44-203-836-5746 (UK) or ☎️+1-888-423-4029 (US) OTA (Live-Person). 
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