
Can I modify my TUI booking via agent? 
UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 If you are wondering whether you can modify your TUI booking via an agent, the 
answer is generally yes, but it depends on how your original booking was made and the terms attached to 
it UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 With TUI Group, travellers have multiple options to manage their bookings, 
including making changes through travel agents, customer support, or online platforms UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 

UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 If your holiday or flight was originally booked through a TUI agent, then that agent 
is usually your first point of contact for any modifications UK ☎️ +44"203"836""5746 US ☎️ 
+1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ +61"180"095""6584 Agents have access to 
your booking details and can assist with changes such as travel dates, passenger names, accommodation 
upgrades, or additional services UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ 
+52"800"351""0319 AUS ☎️ +61"180"095""6584 This makes the process more convenient, especially 
for group bookings where coordination is important UK ☎️ +44"203"836""5746 US ☎️ 
+1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ +61"180"095""6584 

UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 However, if you booked directly through TUI’s website or app, you may still be able 
to request changes via an agent, but in some cases, you will be directed to manage the booking online or 
contact TUI customer support instead UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ 
+52"800"351""0319 AUS ☎️ +61"180"095""6584 The method available depends on the type of booking 
and how it was processed UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ 
+52"800"351""0319 AUS ☎️ +61"180"095""6584 

UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 It is also important to understand that not all modifications are free of charge UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 Depending on your fare type and how close your departure date is, change fees or 
price differences may apply UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ 
+52"800"351""0319 AUS ☎️ +61"180"095""6584 Flexible booking options usually provide more 
freedom to make changes with lower fees, making them a popular choice for travellers who want added 
peace of mind UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS 
☎️ +61"180"095""6584 

UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 Another benefit of using an agent is the personalised support they provide 
throughout the process UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ 
+52"800"351""0319 AUS ☎️ +61"180"095""6584 Instead of navigating changes on your own, an agent 



can guide you through available options, explain any charges, and ensure your updates are processed 
correctly UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 This is especially useful for complex itineraries or large group bookings UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 

UK ☎️ +44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
+61"180"095""6584 In conclusion, modifying your TUI booking via an agent is possible in most cases, 
particularly if the booking was made through them originally UK ☎️ +44"203"836""5746 US ☎️ 
+1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ +61"180"095""6584 Understanding your 
booking terms, acting early, and choosing flexible options can make the process smoother and more 
cost-effective UK ☎️ +44"203"836""5746 US ☎️ +52"800"351""0319 AUS ☎️ +61"180"095""6584 

FAQs 

Q: Can I modify my TUI booking via agent?​
A: Yes, especially if your booking was originally made through a TUI agent UK ☎️ +44"203"836""5746 
US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 

Q: Can a TUI group booking be modified via an agent?​
A: Yes, agents can assist with changes in TUI group bookings, including names and dates UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 

Q: Are there fees for modifying a TUI booking via agent?​
A: Fees may apply depending on your fare type and timing of the change UK ☎️ +44"203"836""5746 US 
☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 

Q: Can I change my booking if I booked online instead of through a TUI agent?​
A: You may need to use the website or customer support, but agents can sometimes assist UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 

Q: Is it easier to manage TUI group bookings through an agent?​
A: Yes, agents provide personalised support, making group booking changes easier to handle UK ☎️ 
+44"203"836""5746 US ☎️ +1"888"423""4029 MX ☎️ +52"800"351""0319 AUS ☎️ 
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