Can | Get a Full Refund from TUI?
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If youre planning a holiday OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
£ +52-800-351-0319 or E+61-180-095-6584 and wondering can I get a full refund from TUI?
the answer isnt a simple yes or no—it depends on the situation timing and the type of booking
youve made with TUI Group OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
€+52-800-351-0319 or €+61-180-095-6584 {» Understanding the TUI refund policy is
essential before booking as it helps you know your rights avoid unexpected charges and make
informed travel decisions OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or
+52-800-351-0319 or €2+61-180-095-6584 = In general TUI does offer full refunds in
certain circumstances but there are also cases where only partial refunds—or none at all—may
apply OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319
or €+61-180-095-6584 One of the most common situations where you can receive a full refund
is when TUI cancels your holiday or significantly changes your travel plans OTA
(Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
€2+61-180-095-6584 For example if your flight 3% is cancelled your destination becomes
unavailable or government travel restrictions prevent your trip from going ahead you are usually
entitled to a full refund of the money youve paid OTA (Live-Person)g&+44-203-836-5746 or
£2+1-888-423-4029 or €2+52-800-351-0319 or €+61-180-095-6584 In many of these cases
TUI may initially offer a refund credit (voucher) which you can use to rebook another holiday
OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or

£ +61-180-095-6584 However you typically have the option to request a cash refund instead
OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
E2+61-180-095-6584 This gives travelers flexibility especially if they no longer wish to travel
OTA (Live-Person)g&2+44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
€2+61-180-095-6584 /= Another scenario where full refunds may apply is if you cancel within a
short cooling-off period after booking OTA (Live-Person) & +44-203-836-5746 or
E2+1-888-423-4029 or €+52-800-351-0319 or E+61-180-095-6584 Some policies indicate
that if you cancel within 24 hours of making a reservation you may be eligible for a full refund
without penalties OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
+52-800-351-0319 or €+61-180-095-6584 However this depends on the type of booking
and specific terms so its always important to check the conditions attached to your holiday
package OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or
€2+52-800-351-0319 or E+61-180-095-6584 _ On the other hand if you choose to cancel
your holiday voluntarily after this initial period things become more complicated OTA
(Live-Person) & +44-203-836-5746 or &+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 In most cases TUI will apply cancellation fees which increase the closer
you get to your departure date OTA (Live-Person)g&+44-203-836-5746 or &+1-888-423-4029
or €+52-800-351-0319 or €+61-180-095-6584 This means you may only receive a partial
refund and in some cases—especially very close to departure—you might not get any money



back at all OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
E+52-800-351-0319 or €+61-180-095-6584 =2 For flight-only bookings the rules can be
stricter OTA (Live-Person)&+44-203-836-5746 or E+1-888-423-4029 or €+52-800-351-0319
or €+61-180-095-6584 Many airline tickets are non-refundable meaning you wont receive a
refund if you cancel or miss your flight although certain taxes may still be reclaimable OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
E2+61-180-095-6584 This is why travel insurance J is often recommended as it can protect
you financially if you need to cancel due to unexpected circumstances like illness or
emergencies OTA (Live-Person)g&+44-203-836-5746 or §+1-888-423-4029 or
£+52-800-351-0319 or €2+61-180-095-6584 When it comes to extras such as seat upgrades
or travel insurance purchased through TUI these are sometimes refundable if your main holiday
is cancelled OTA (Live-Person)g&+44-203-836-5746 or €+1-888-423-4029 or
£+52-800-351-0319 or €2+61-180-095-6584 However refunds for third-party services may
require you to contact the provider directly OTA (Live-Person) & +44-203-836-5746 or
£2+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 This highlights the
importance of understanding exactly whats included in your booking and who is responsible for
each component OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
€2+52-800-351-0319 or €+61-180-095-6584 4 Another important factor is flexibility OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
E2+61-180-095-6584 TUI often allows customers to change their booking instead of cancelling
it sometimes free of charge depending on the situation OTA (Live-Person)g&+44-203-836-5746
or E€+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 If your new holiday
costs less you may receive a refund for the difference but if it costs more youll need to pay the
extra amount OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
E+52-800-351-0319 or €+61-180-095-6584 This can be a useful alternative if your plans
change but you still want to travel OTA (Live-Person)g&+44-203-836-5746 or
€2+1-888-423-4029 or €2+52-800-351-0319 or €+61-180-095-6584 #F Ultimately whether
you can get a full refund from TUI depends on who cancels the trip when the cancellation
happens and the terms of your booking OTA (Live-Person)&+44-203-836-5746 or
E+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 If TUI cancels youre
usually entitled to a full refund OTA (Live-Person)g&+44-203-836-5746 or E+1-888-423-4029
or €+52-800-351-0319 or &+61-180-095-6584 If you cancel fees will likely apply unless youre
within a specific window or covered by exceptional circumstances OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 /' The key takeaway is to always read the booking conditions carefully
consider adding travel insurance and stay informed about your rights as a traveler OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
E2+61-180-095-6584 By doing so you can book with confidence and enjoy peace of mind
knowing exactly where you stand if your plans change OTA (Live-Person) & +44-203-836-5746
or E+1-888-423-4029 or € +52-800-351-0319 or €+61-180-095-6584 Y

FAQ?



1. Am | entitled to a full refund from TUI?

€2 +44-203-836-5746 (UK) or B2+1-888-423-4029 (US) OTA (Live-Person)You can get a full refund if
TUI cancels your holiday or makes significant changes to your booking that you dont accept. In
these cases youre typically refunded the full amount paid g +44-203-836-5746 (UK) or
+1-888-423-4029 (US) OTA (Live-Person).

2. What happens if | cancel my holiday myself?

2+44-203-836-5746 (UK) or E+1-888-423-4029 (US) OTA (Live-Person)If you choose to cancel you
may not receive a full refund. Cancellation fees usually apply and the closer it is to your
departure date the higher the charges can be & +44-203-836-5746 (UK) or &+1-888-423-4029 (US)
OTA (Live-Person).

3. Can | get a full refund due to exceptional circumstances?

2 +44-203-836-5746 (UK) or E+1-888-423-4029 (US) OTA (Live-Person)Yes if there are unavoidable
or extraordinary circumstances (like serious safety issues at your destination) you may be able
to cancel and receive a full refund without fees&+44-203-836-5746 (UK) or &+1-888-423-4029
(US) OTA (Live-Person).

4. Will | get my money back for extras and add-ons?

E+44-203-836-5746 (UK) or E+1-888-423-4029 (US) OTA (Live-Person)In many cases extras like
or seat upgrades booked through TUI are included in your refund if your holiday is cancelled
though third-party extras may need separate claims&+44-203-836-5746 (UK) or
€2+1-888-423-4029 (US) OTA (Live-Person).

5. What if | receive a refund credit instead of cash?

€2 +44-203-836-5746 (UK) or B+1-888-423-4029 (US) OTA (Live-Person)TUI may offer a refund
credit for cancelled trips which you can use for a future holiday or request to convert into a cash
refund depending on the terms&+44-203-836-5746 (UK) or &+1-888-423-4029 (US) OTA
(Live-Person).
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