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FREQUENTLY ASKED QUESTIONS (FAQ) ABOUT FSC CHARCOAL

Section 1: Certified Charcoal

1.

What does it mean when charcoal is FSC-certified?

FSC certification means that the forest material used for the product comes from sources recognised by
FSC, and that the relevant requirements have been independently evaluated. For forest management,
this means the forest is managed according to FSC’s requirements for responsible forest management.
For the supply chain, FSC Chain of Custody certification tracks certified material through processing and
distribution.

Learn more here.

How can I tell if my charcoal is certified?

Look for the FSC label and certification claim on the product or its packaging. The FSC label indicates that
the forest-based material in the product comes from FSC-certified forests, recycled or reclaimed sources,
and/or controlled sources, depending on the particular FSC label.

For a product to be sold with an FSC claim, the relevant supply-chain requirements also need to be met.

More on this here: What's in a label?

What does FSC certification cover — the forest or the charcoal supply chain?

Both are different parts of the FSC system. Forest Management certification assesses how the forest is
managed, while Chain of Custody certification tracks FSC-certified material as it moves from the forest
through processing and distribution.

Is locally produced charcoal more sustainable than imported charcoal?

While locally produced charcoal may have advantages related to transport and associated emissions,
being locally produced does not necessarily mean that the charcoal comes from responsibly managed
forests. The sustainability of charcoal depends first and foremost on how the forest is managed and
where the wood comes from.

FSC certification ensures that forests are managed according to recognised environmental, social and
economic requirements, helping to protect forests and the people and communities that depend on
them, while ensuring they can continue to provide benefits into the future.

How can concerns about FSC-certified charcoal be reported?

Concerns about FSC-certified charcoal can be reported through several channels, depending on the
nature of the concern:

- Concerns about unacceptable activities: If you suspect that a company or corporate group
associated with FSC certification has been involved in unacceptable activities, you can report your
concern through this page. For more on FSC’s Policy for Association and the six unacceptable

activities, please visit this page.



https://fsc.org/en/how-the-fsc-system-works
https://fsc.org/en/label
https://fsc.org/en/report-a-problem-in-the-forest
https://connect.fsc.org/system-integrity/policy-association

- Concerns about FSC certification, standards or FSC’s performance: If your concern relates to the
FSC certification process, the content or implementation of FSC standards, or FSC’s performance,
you can submit a complaint through FSC’s complaints platform.

When reporting a concern, please provide as much relevant information and supporting evidence as
possible to help ensure that the matter can be appropriately assessed.

You may also contact the relevant certification body directly about concerns relating to a specific FSC-
certified organisation. The certification body can be found through the FSC Public Dashboard.

Section 2: Charcoal from Namibia
1. Why is there demand for FSC certified charcoal in European markets?

European buyers are increasingly looking for charcoal that can demonstrate responsible sourcing,
traceability and compliance with sustainability requirements. FSC certification provides a framework for
evaluating the sources of forest-based material (such as charcoal) and enabling to establish where the
wood used to produce charcoal comes from and how the forest of origin is managed (depending on the
FSC claim).

This can create valuable market opportunities for African charcoal producers. In Namibia, FSC certification
has helped communal producers access European markets where buyers have been reluctant to source
charcoal from uncertified woodlands. The growth of FSC certification in Namibia has also been linked, in
part, to increased European demand for FSC-certified charcoal. Read more here.

2. What is bush encroachment which is an issue in Namibia?

Namibia has extensive areas affected by bush encroachment, where thorny bushes and other woody
species spread rapidly and become increasingly dense. This can put pressure on local ecosystems, reduce
biodiversity, affect wildlife and compete for scarce groundwater.

Bush encroachment can also reduce the amount of land and grass available for livestock, creating
challenges for communities whose livelihoods depend on farming.

3. How is charcoal production connected to bush management?

Charcoal production has developed alongside efforts to manage bush encroachment. By selectively
removing woody vegetation, charcoal production can form part of broader land-management activities.

At the same time, the sector creates employment and income opportunities, particularly in rural areas.
4. Why does this make Namibia an important charcoal-producing country?

The close connection between bush management, land management and charcoal production has helped
make Namibia an important source of charcoal for international markets. When carried out responsibly,
charcoal production can contribute to managing bush encroachment while supporting rural livelihoods.

Learn more here: From Bush to Charcoal: the Greenest Charcoal Comes from Namibia

5. What role does FSC certification play in Namibia’s charcoal sector?

Namibia has developed a strong foundation for FSC certification. It was the first country in Africa to
obtain an FSC group Chain of Custody certificate, and since 2020 it has had its own country Forest
Stewardship Standard, developed by a balanced chamber group of Namibian experts to reflect the
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https://fsc.org/en/report-a-problem-with-the-certification-process-and-fsc-standards
https://search.fsc.org/en/
https://fsc.org/en/newscentre/general-news/namibia-reaches-new-milestone-with-16-million-fsc-certified-hectares
https://fsc.org/en/newscentre/stories/from-bush-to-charcoal-the-greenest-charcoal-comes-from-namibia?page=1&utm_source=chatgpt.com

country’s specific environmental, social and economic conditions. In 2021, Namibia also became the site
of the first ecosystem service verified in Africa.

Today, around 1.6 million hectares of forest area in Namibia are FSC certified, managed by approximately
320 landowners and managers.

FSC certification is also important for market access. It helps Namibian producers sell certified charcoal to
European and international markets where demand for FSC certified products is high.

6. What can be used to produce charcoal in Namibia?

Under national forest regulations, charcoal can only be produced from bush thickening and invasive alien
tree species, and its production must comply with the provisions and regulations of the Forest Act.

In FSC-certified forests in Namibia, only bush is used to make charcoal.

Section 3: FSC’s Requirements for Charcoal Production in Namibia
To access The FSC National Forest Stewardship Standard for the Republic of Namibia, please visit this page.
1. How does FSC address child labour and workers’ rights in charcoal production?

FSC addresses child labour and labour rights through both the Forest Management certification standards
and the Core Labour Requirements for Chain of Custody certification, which are based on the
International Labour Organization (ILO) Core Conventions.

This includes the effective abolition of child labour, elimination of all forms of forced or compulsory
labour, the elimination of discrimination in respect of employment and occupation, respect of freedom of
association and the effective recognition of the right to collective bargaining.

FSC's approach to workers' rights goes beyond child labour. Principle 2 of the FSC Principles and Criteria is
specifically dedicated to workers and requires organisations to maintain or enhance workers' social and
economic welfare. FSC notes that wages in certified forest operations must meet or exceed applicable
minimum or living wage requirements, workers must receive appropriate training, and health and safety
measures must meet or exceed relevant ILO recommendations for forestry work.

To access guidance for organisations and certification bodies on the FSC Core Labour Requirements, visit
this page.

2. What does the FSC Namibia National Forest Stewardship Standard require for workers’ accommodation
and living conditions?

In FSC-certified forests, the Namibia National Forest Stewardship Standard sets requirements for workers’
accommodation and living conditions.

Minimum housing requirements include structural safety, adequate ventilation, protection from sun and
rain, and regular repairs. Collective rooms must accommodate 2—8 workers, and accommodation must be
at least 1 km from charcoal burning areas, as required by Forestry Permits.

Washing facilities must be provided at a ratio of one for every 10—15 people, with regularly maintained
toilets and access to water. The standard also requires water to be accessible within 50 m of workers’

dwellings.
3. How must bush be harvested for FSC-certified charcoal production?
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https://connect.fsc.org/document-centre/documents/resource/418
https://fsc.org/en/standards
https://fsc.org/sites/default/files/2021-10/FSC_IC_Guidance_CLR_EN_V1-0.pdf
https://fsc.org/sites/default/files/2021-10/FSC_IC_Guidance_CLR_EN_V1-0.pdf

The Namibia National Forest Stewardship Standard requires harvesting to be carried out selectively, while
maintaining a diverse mix of trees, bushes and other native vegetation.

Trees and endangered plant species must be protected from harvesting, and deforestation is not
permitted. This approach is intended to help address bush encroachment while supporting the
restoration of more natural savanna woodland.

4, What environmental protections apply to FSC-certified charcoal production?

Forest owners and managers in certified areas must have land restoration objectives. This includes
identifying and protecting representative areas of native ecosystems and, where appropriate, restoring
areas towards more natural conditions.

The standard also requires naturally occurring species to be maintained and biological diversity to be
protected. Natural watercourses and water bodies must also be protected or restored.

Section 4: Origins of source

1. Are you aware of concerns regarding reports of discrepancies in the stated country of origin of certain
charcoal products in Germany?

Yes, WWF Germany’s 2026 market analysis identified discrepancies in the origin information of
some charcoal products bearing the FSC label.

We welcome this independent analysis, which helps identify misleading or inaccurate claims and
strengthens transparency in supply chains. We take such findings seriously and have acted
immediately to investigate the discrepancies highlighted in this case.

At the same time, it should be noted that the FSC label does not communicate information about
the geographical origin of the wood used in a product. Any claims regarding the country of
origin, or other origin-related information that appear on product packaging should be
considered separate from the information that the FSC label communicates.

2. What actions did FSC take in response to these reports?

Following publication of the WWF report, FSC engaged Assurance Services International (ASl) to
assess the findings relating to FSC-certified products and supply chains.

The initial investigation found no evidence to date that non-certified material entered the
product and assessed such mixing as highly unlikely. It also confirmed that sufficient FSC-certified
Namibian material was available to meet the relevant orders. However, the discrepancy between
the laboratory findings and the declared origin remains unresolved and will be further
investigated by ASI and relevant certification bodies.

If the investigation establishes any breach of FSC requirements, appropriate corrective or
enforcement action will be taken in accordance with the FSC certification system.

For more information, read FSC Germany’s statement in response to the WWF report here.
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https://www.fsc-deutschland.de/stellungnahme-grillkohle/



